Important Company Policies

We strive to provide you with the best personalizedare available. To make this possible we adhere &oset of very
important policies. Please read them carefully anthdicate your acknowledgement by signing at the baam.

*Note: While these policies are not negotiable, ware VERY understanding of life situations and will try to work with you
when or if those situations arise.

Late Policy “10-minutes”

Being late by more than 10 minutes may requiretgoeschedule or wait for the next available opgnirhere are no guarantees
since openings due to cancellations are unpredéctsie discourage appointment overlap due to tasdilecause this undeservedly
compromises the care of another patient.

24-Hour advance Notice Fee

If you wish to change or cancel your appointmenteguire a minimun24-hour advance noticeAnything less may result in€25
fee charged to your account. It costs us money to ragk®@intments available to you. Whether you attamaot we still accrue the
expense (for staff wages, rent, etc.). We do natgdhyou the actual cost for that appointment &tlter a mer&25 fee We do NOT
make money with this charge; it's only to act aketerrent from making last minute changes. Advaratize allows someone else
(who needs it) time to reserve it in place of ydle understand extenuating circumstances may sometiply, if so, please let us
know as soon as possible. YOUR COURTEOUS CONSIDERATAND UNDERSTANDING ARE APPRECIATED.

Co-pays and Self-Payment will be due at time of ehwisit

If you happen to forget your wallet or checkbookmay still be able to see you however paymentlélexpected at the time of or
before your next appointment. Additionally, if yéail to return for further visits you will still beesponsible for any balance owed on
your account. This allows you to keep your appoerita however multiple offenses or extended delagayment may result in a
small surcharge.

No-shows are bad

If you fail to show for an appointment without regtiall future appointments may be removed a$@dmafeeassessed to your account
for that visit. You may reschedule appointmentsraga a “first come, first serve basis” when yowéaaid for the missed visit in
full. *NOTE: Refusing to return for any further visits do es not remove this feeAs mentioned above, we understand extenuating
circumstances may apply. If so, let us know thewritstances that prevented you from calling to da2&dours in advance and this
fee may be waived for the first incident.

Cell phones must be shut OFF or silent
We realize emergencies may arise and therefore b to carry your phone during your session, hmyglease be courteous and
set to vibrate / silent mode or turn off. Thank you

Children requiring supervision are NOT allowed to ke left unattended in the reception area

You may not bring children who require supervisigith you and leave them unattended in the receptiea. Likewise, if a child is
a source of distraction from your care, we reqtlest the child not attend your appointment. If yohild does not require
supervision and is capable of waiting for you gyigtithout disruption to our reception area themynay bring them. If any
disturbance is caused to other patients or staffilbbees you may be asked to terminate your sessityarad attend to your child.

Financial Hardship

If you are experiencing financial difficulties aade unable to afford co-pays associated with yetrises we have a “Financial
Hardship Form” which may be filled out. If you gifglfor financial assistance according to the Fetlguidelines, we may legally
assist you by waiving or discounting your (patiesgponsibility) portion of the bill. Ask the frodesk person for assistance.

Important Notice from the Federal Government:

“It is unlawful to routinely avoid paying your caap, deductible or co-insurance payments... evenuf yloctor allows it. Unless
you complete a “Financial Hardship” form and quafiir financial assistance under Federal Standg@smay NOT routinely
evade paying your responsibility portions for meatlitare as outlined in your insurance plan evewoufr doctor allows it. You both
may be charged for breaking the law. This incluskryices deemed as “professional courtesy” and ‘H'84-Take what insurance
pays”. Failure to comply places you in violationtbé following laws: Federal False Claims Act, Fadlénti-Kickback Statute,
Federal Insurance Fraud Laws, State Insurance Frawd, Failure to comply may result in civil monggnalties (CMP) in
accordance with the new provision section 1128 (&fa)f Health Insurance Portability and Accountdpifct of 1996 [section 231
(h) of HIPAA]. Exceptional cases do apply. Please sontact info for more information. Office of prextor General, Department of
Health and Human Services. Contact by phone: 2@21&43, by fax: 202-260-8512, by email: paffairs@lohs.gov, by mail:
Office of Inspector General, Office of Public Affaj Department of Health and Human Services, Ros#i £ohen Building, 333
Independence Avenue, S.W. Washington, D.C. 202€ficedof Counsel to the Inspector General, 202-6089.

| have read and understand all the policies onftinm.

Signed Date:




